
MOVING?  
LET US 
HANDLE 
THE 
PROPANE

a brand of DCC Propane, LLC



Moving can be exciting, but it can also come with a long to-do list. 
We want to make at least one part of the process simple for you.

Thank you for trusting us with your propane service. As you prepare 
for your move, our team is here to help make the transition as 
smooth and stress-free as possible.

Simply contact us with your move date, and we’ll take care of the 
rest. We’ll coordinate any final meter or tank requirements and 
ensure a seamless handoff for the next homeowner.

Moving to another propane-heated home? Let us know your new 
address. We serve customers across 21 states and may be able to 
continue serving you.

Before you go, we’ve included a Moving Out Checklist packed with 
helpful tips and reminders to keep your move organized and on track.

We appreciate the opportunity to serve you and wish you all the best 
in your new home. We hope to continue being part of your journey.

Thank you for being 
a valued customer

Contact us to close your account

	 �Provide forwarding address

	 �Provide details on next resident/transfer  
of service

	 �Discuss service options

	 �Schedule final service

	 �Pay final bill

–	� Notify all other utility providers

–	� Submit a mail forwarding address to USPS

–	� Return garage door openers, keys & access cards

–	� Pack an essential kit for first night

MOVE OUT



We’re here to make your propane service simple and stress-free.
Call us before closing day or as soon as you move in.

For new homeowners, we provide 
a complimentary propane system 
review to help you get settled with 
confidence. During the visit, we will:

•	� Review your propane system

•	� Explain how your system and 
propane appliances work

•	� Answer any questions you may have

•	� Make sure everything is operating 
safely

Whether you’re new to propane or 
have used it for years, our team is here 
to help every step of the way.

From your first delivery onward, you 
can count on <Brand> for safe, reliable 
propane service and local support you 
can trust. 

For over <#> years, we’ve proudly 
provided dependable;

•	� local service

•	� worry-free delivery options

•	� tank monitoring, 

•	� flexible payment plans

•	� 24/7 emergency support 

•	� safety inspections designed to keep 
your home comfortable year-round.

Contact us to set up your account

 	� Book your complimentary  
safety inspection

	 ��Ensure continued service

	� Discuss service options  
& pavement plans

–	� Contact other utility providers to set 
up service

–	� Update your address with schools, 
banks etc

–	� Change exterior locks and security 
codes

–	� Explore your new community and 
enjoy your new home!

CONGRATULATIONS 
ON YOUR NEW HOME MOVE IN


